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The Indiana Chief Technology Officer Council, a state chapter of the Consortium on 
School Networking (CoSN), provides the following comments to the FCC on the E-Rate 
NPRM, proceeding 13-184.  
 
The E-Rate program has been of great importance to Indiana school districts because it 
has helped students and teachers gain access to a wealth of online resources, to 
communicate and collaborate, and to develop the 21st century skills necessary for 
success in college and careers. This vital program should be continued, streamlined and 
realigned with the reality of connectivity needs facing schools. 
  
As Chief Technology Officers (CTOs) in Indiana, we know that the E-Rate program is an 
essential part of the funding matrix for our school districts. Without it, many schools 
would go without high-speed broadband services and related technologies. We also 
have first hand experience with the multilayered and intricate processes that 
characterize the program as it is designed today--process that are cumbersome and 
dauntingly complex. Some schools have simply gone without or not realized the full 
potential of the program because of these complexities. We ask that careful attention be 
given the during the transformation of the E-Rate program to streamlining the process 
for filing and securing this funding that is critical to the learning infrastructure of our 
schools. 
  
We know that seamlessly infusing digital learning throughout the school curriculum is a 
prerequisite for students to graduate from high school with the skills and knowledge they 
need to succeed in today’s global economy. Access to high speed broadband is the key 
for modern teaching and learning to occur in all schools across the country. Not only is 
broadband required in the formal structure of a school, but must extend to the students’ 
after-school contexts, including homes, community organizations, and other vital 
learning environments. Changes to E-Rate should foster a “Community 2.0” approach 
that would re-connect our schools to the larger community and those who live in that 
community. We ask that the re-design of the E-Rate program contemplate new flexibility 
that will allow schools to truly create a supportive infrastructure for digital age learning. 
Such flexibility would need to ensure that districts could deploy E-rate funds to address 
infrastructure needs that lie beyond the physical campus of the school. The program re-
design should look for ways to create partnerships between community organizations, 



businesses, places of worship, families and schools. 
  
The E-rate program has been a phenomenal success in bringing Internet access to 
almost every classroom in America. We respectfully urge the FCC to lead the way in 
fostering change in our classrooms and students’ lives. All students need access to high 
speed broadband and that access should be easier for schools to secure and provide 
greater flexibility in ensuring connectivity to undergird 21st century learning anytime and 
anyplace. Our nation’s future depends on the success of our students. 
  
Respectfully, 
The Indiana CTO Council 
	  


